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' VIRGINIA DEPARTMENT OF
\ SOCIAL SERVICES

COMMONWEALTH OF VIRGINIA
STATE BOARD OF SOCIAL SERVICES
Resolution to Recognize April 2019 as
Office Services Support Appreciation Month

WHEREAS, Social Services Office Support Employees, as an integral part of Social Services, are the
initial contact for individuals and families in Virginia requesting services, utilizing all major systems to
effectively provide valuable assistance to their employers, customers and all the people of Virginia; and

WHEREAS, Social Services Office Support Employees in Virginia promote excellence, interoffice
efficiency, and productivity; and continually provide coordination and support in all areas of
Administration, Eligibility and Social Work; and

WHEREAS, Social Services Office Support Employees consistently devote appropriate time and energy
to developing productive and cooperative working relationships necessary to effectively serve the
diverse population of Virginians in need; and

WHEREAS, Social Services Office Support Employees have proven to be a vital component in the use
of automation in Social Services, providing technical assistance, support and advice to users and
planning, coordinating and implementing the organization’s information security; and

WHEREAS, Social Services Office Support Employees continually meet the challenges of a constantly
changing environment in all areas of Social Services, ensuring job functions are handled in an accurate

and timely manner; and

WHEREAS, Social Services Office Support Employees perform their duties admirably with diplomacy
and dedication, improving upon past levels of quality, meeting the challenges envisioned for the future,
providing stability and demonstrating a high level of performance and caring in executing policies and
procedures under complete circumstances;

NOW, THEREFORE, BE IT RESOLVED, the State Board of Social Services does hereby commend
Office Services Support Employees in Social Services across the Commonwealth of Virginia for a job
well done, and recognize the month of April 2019 as Office Services Support Employee Appreciation
Month, urging all the citizens of Virginia to join in recognizing and acknowledging their public service
and contribution on this 17" day of April 2019.
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